Thank you for taking the time to complete this survey.

To better understand the implications of proposed Post Market Surveillance (PMS) to manufacturers
of medical devices, the MHRA would like to be provided with data on firms' expected cost of
compliance with PMS regulations so far. This survey covers total costs of setting up a PMS system
across an organisation, and the cost of maintaining a PMS. This firm level data on costs will be
collected and averaged to produce an estimate of what the costs of PMS compliance are across the
medical technology sector. This data will be used to write the impact assessment for proposed Post
Market Surveillance changes, which will help the MHRA understand what the costs of proposed PMS
changes are.

What is this survey for?

The survey is intended to seek information from suppliers of medical devices and medical
technology products. Respondents will be able to anonymously provide information and comments
throughout the survey. Where possible, this survey should be completed by the individual(s)
responsible for Post Market Surveillance in the organisation. Responses should be on behalf of the
organisation.

The survey is being conducted by the MHRA, as part of assessing the benefits and costs of proposed
Post Market Surveillance changes. With the correct information, it should take approximately 5-10
minutes to complete.

Once survey responses are analysed, the MHRA will compile an impact assessment on the costs and
benefits of proposed changes. This assessment will be published, but company data will be
anonymised. Questions about your organisation have been set up to reduce the risk of identifying
your organisation as much as possible, while still providing necessary information.

The survey will close on Wednesday 17" May.
Survey navigation

Use the 'Next Page' and 'Previous Page' buttons to move through the survey. Do not use the back
button on your browser to go to previous page or you will lose all your data.

Save and continue option
There is no option to save and continue on this form.
Confidentiality and data protection

All individual responses will be anonymous and will be aggregated to identify high-level findings; no
individuals will be identifiable in any subsequent outputs. Please be mindful not to share any
personal or identifying information (for yourself or colleagues). Please note all raw survey data and
analysis will not be shared outside the MHRA except for the purpose of completing and assuring this
impact assessment.

Data will be securely stored throughout the project, with access limited to those at MHRA. The
survey is administered via Microsoft Forms. Data extracted for analysis will be stored on secure
MHRA IT systems.






